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Administrators Report 
Prepared  April 26, 2021  

1.COVID 19 Update
Temporary approvals for distance education remain in place for both state licensing and for the VA educational 
benefits program. Many institutions remain in either a distance education modality or hybrid model due to 
occupancy restrictions.  No additional closures have occurred as the result of the pandemic, but a few institutions 
have decided to halt classes for now. 

2.  Accreditation  News  
 
Accrediting Council  for independent  Colleges and Schools (ACICS) –   
At  the February  25, 2021,  at  the National Advisory  Committee of Institutional Quality and Integrity  has  
recommended removal of the recognition of  accreditation  for  ACICS.  This recommendation has been provided to  
the U.S. Department of Education  who has 90 days to make a determination.  No additional information has been  
provided at  the  NASAPS quarterly meeting with DE staff.  Currently, CPE has two institutional remaining with 
ACICS accreditation.   Laurus College which is dually accredited with Distance Education Accrediting Commission 
(DECA)  and Southern States University  which has been determined eligible to proceed with  candidacy  to WASC  
Senior College and University  Commission.  
 
3. Legislative Session   
 
The following are bills that  CPE  are following.   Nevada legislative information can be found at:  
https://www.leg.state.nv.us/  
 
 
AB 169  –  Restricts certain recruitment  activities  for  private postsecondary institutions,  added to “substantially failed 
to furnish the contracted education in the refund policy, adds 3-day cancellation requirements  and sets  additional  
requirements  for  student  enrollment agreements.  This  bill has passed through the Assembly and  will be heard i n 
the Senate Education Committee  on April 28, 2021.   Additional updated will be provided at  the Commission 
meeting.  Chair  Clark and I  met with the bills sponsor  concerning the impact on licensed institutions.  
 
AB 382  –  This bill was  introduced to establish  student loan license  to Nevada  but  would make conforming changes  
to  CPE.   Sections  51 to 67  deal with the proposed changes to NRS 394.   This is  highlighted changes proposed  but  
not all encompassing.   

 Creation of  a new  licensing  category  for  “private postsecondary  vocational  institutions”  with  more stringent  
operational requirements, reporting to CPE,  and financial  viability  determination by  CPE.   This  new  
classification of  licensing will  impact 65% of  our current institutions and 83%  of institutions  in the application 
processing.    

 Prohibit all institutions from withholding a transcript  or  registration  privileges  for failing to make payments.   
 Requires the “transfer”  of student records to any other  institution in the State and permits students to 

challenge record involving Commission hearing.  
 Restrict recruitment  activities  and redefines agents in conflict with existing regulations  which  will impact  

both secondary  and  postsecondary  institutions.  
 Expands advertising prohibitions  to NRS and adds term “by implication”  to the verbiage.  
 Requires a 5-day  contract cancellation for all institutions.  
 Requires all student facing documents be “pre-approved”  by CPE.  Currently, staff conduct  a 2-year  

renewal where documents  are reviewed and at times when programs are modified or added.  This alone 
will have  a significant  impact on staff workload.  

 Allows for  Nevada residents to file student complaints  for  institutions not licensed by CPE  and including out  
of state institutions participating in NC-SARA.  Requires CPE to respond  but provides not authority  under  
the requirement.   

CPE staff  have placed a fiscal note on this bill as the implementation will require substantial resources to implement  
and t rack.  The required resources include 1.0 FTE Compliance Audit Investigator and IT solution to computer  
CPE.  This system was approved in the last legislative  session but  eliminated in the budget cuts  that occurred this  
summer.  The Commission will  need to make several  amendments  to the NAC  if  the  bill passes.  
 
 

https://www.leg.state.nv.us/
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Assembly Amendment No. 367 to Assembly Bill No. 382 Page 3 

ASSEMBLY BILL NO. 382–ASSEMBLYMEN WATTS, BRITTNEY MILLER, ANDERSON, 
CONSIDINE, NGUYEN; BILBRAY-AXELROD, MARTINEZ, PETERS AND 

TORRES 

MARCH 23, 2021 

Referred to Committee on Commerce and Labor 

SUMMARY—Revises provisions relating to student education loans. 
(BDR 55-116) 

FISCAL NOTE: Effect on Local Government: No. 
Effect on the State: Yes. 

~ 

EXPLANATION – Matter in bolded italics is new; matter between brackets [omitted material] is material to be omitted. 

AN ACT relating to student education loans; providing for the licensing and 
regulation of student loan servicers by the Commissioner of Financial 
Institutions; requiring student loan servicers to pay certain 

assessments and fees; authorizing and requiring the Student Loan 
Ombudsman to perform certain acts; providing for the regulation of 
private education loans and private education lenders by the 
Commissioner; requiring the Commissioner to adopt certain 
regulations; establishing certain duties and prohibitions applicable to 
postsecondary educational institutions and postsecondary vocational 
institutions; requiring the Commission on Postsecondary Education to 
adopt certain standards concerning postsecondary vocational 
institutions; prohibiting the Commission from delegating certain 
duties; providing a penalty; and providing other matters properly 
relating thereto. 

Legislative Counsel’s Digest: 
1 Existing law authorizes the Commissioner of Financial Institutions to supervise and 
2 control various financial institutions, lenders and fiduciaries, including, without limitation, 
3 banks, credit unions, payday lenders and trust companies. (Chapter 604A of NRS, titles 55 
4 and 56 of NRS) Sections 2-47 of this bill add a new chapter to the Nevada Revised Statutes to 
5 provide for the licensing and regulation of student loan servicers by the Commissioner as well 
6 as the regulation of private education loans and private education lenders. Sections 3-13 of 
7 this bill define terms used in the new chapter. Section 14 of this bill provides for money 
8 received pursuant to the new chapter to be accounted for separately and used for the 
9 regulation of student loan servicers. Sections 15-21, 25, 41 and 42 of this bill set forth 

10 requirements relating to the licensing of student loan servicers. In particular, section 15 of this 
11 bill prohibits a person from acting as a student loan servicer without obtaining a license from 
12 the Commissioner to do so, and also sets forth the persons exempted from this licensure 
13 requirement. Section 16 of this bill sets forth various requirements for applying for a license, 
14 including, without limitation, the payment of a license fee and an investigation fee and the 
15 submission of a surety bond. Section 42 of this bill provides that all fees paid are 
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nonrefundable. Section 20 of this bill requires the Commissioner to issue a license to persons 
who engage in student loan servicing in this State only pursuant to certain contracts with the 
federal government without requiring those persons to comply with the standard requirements 
for the issuance of a license. Section 20 of this bill: (1) requires persons who are issued such a 
license to comply with other relevant provisions of law; and (2) provides for the expiration of 
such a license not later than 37 days after the expiration, revocation or termination of the 
federal contract that provided the basis for the issuance of the license. Section 21 of this bill 
provides for the annual expiration and renewal of a license as a student loan servicer. 

Sections 22-24 and 26-30 of this bill set forth requirements governing the business 
practices and other actions of student loan servicers. Specifically, section 22 of this bill sets 
forth requirements applicable to a licensee ceasing to engage in the business of student loan 
servicing in this State. Section 23 of this bill sets forth requirements applicable to a person 
who provides a check or other method of payment to the Commissioner which is returned or 
otherwise dishonored. Section 24 of this bill requires licensees and applicants for licenses to 
notify the Commissioner of any changes in certain information provided to the Commissioner. 
Sections 26 and 28 of this bill set forth requirements concerning business names, business 
locations and recordkeeping relating to student loan servicers and student education loans. 
Section 29 of this bill prohibits a student loan servicer from engaging in specified conduct, 
including, without limitation, engaging in unfair or deceptive practices, knowingly 
misapplying payments, negligently making certain false statements or knowingly and willfully 
making certain omissions of material facts. Section 30 of this bill authorizes the Student Loan 
Ombudsman in the Office of the State Treasurer or any member of the public to file a 
complaint with the Division of Financial Institutions of the Department of Business and 
Industry concerning the actions of a student loan servicer. 

Sections [31-36] 31-36.5 of this bill establish provisions for a particular type of student 
loan, the private education loan, and for private education loan borrowers and private 
education lenders. In particular, sections 31 and 32 of this bill establish certain protections for 
cosigners of private education loans. Section 32 also prohibits a private education lender from 
accelerating repayment of a private education loan except in cases of a default in payment. 
Section 33 of this bill establishes the rights and duties of private education lenders in cases of 
the total and permanent disability of a private education loan borrower or his or her cosigner. 
Sections 34-36 of this bill set forth requirements and prohibitions governing the business 
practices and other actions of private education lenders. Section 36.5 of this bill provides 
that a private education lender is not exempt from any applicable licensing requirements 
imposed by any other specific statute. 

Sections 37-40 of this bill: (1) authorize the Commissioner to conduct investigations and 
examinations relating to student loan servicers and student education loans; (2) require the 
Commissioner to conduct such investigations and examinations at least annually; (3) 
require licensees to pay for such investigations and examinations; (4) authorize the 
Commissioner to retain certain professionals and specialists, enter into certain agreements and 
use certain resources for the purposes of investigations and examinations; [(3)] (5) describe 
the scope of the authority of the Commissioner with regard to investigations and 
examinations; and [(4)] (6) prohibit a student loan servicer or other person under examination 
or investigation from knowingly withholding or otherwise preventing access to information 
relating to the examination or investigation. Existing law requires financial institutions to 
pay assessments established by the Commissioner to cover the costs of certain 
independent audits and examinations, legal services provided by the Attorney General to 
the Commissioner and Division of Financial Institutions and supervision and 
examinations by the Commissioner or Division. (NRS 658.055, 658.098, 658.101) Sections 
37.5 and 48.5 of this bill require a licensed student loan servicer to pay those 
assessments. 

Section 41 of this bill sets forth grounds upon which the Commissioner may deny an 
application for a license or suspend, revoke or refuse to renew a license. Section 43 of this bill 
requires a student loan servicer to comply with certain federal laws and regulations, and 
deems a violation of those federal laws or regulations to be a violation of Nevada law upon 
which the Commissioner may act. Sections [44-46] 44, 45 and 46 of this bill establish the 
rights, remedies and penalties available for violations of the new chapter. Section 45.5 of this 
bill provides that any books, records or other information obtained by the Division in 
connection with an application, complaint, audit, investigation or examination are 
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	G. 2021 02 03 DRAFT Minutes Commission on Postsecondary Education
	Staff Present during Video Conference
	Members of the Public, Media and Other Agencies
	Present in Las Vegas
	Robert Whitney, Nevada Attorney General Office Deputy Attorney General
	Andrew Rozell
	Dora Valentin
	Jackie Villeda
	Jason Smith
	Marilyn Lim Carron
	Curtis Snaper
	Troy Tuke
	Brian Anderson
	Michael Hagan
	Shellie Hernandez
	Carol Galbraith
	Lisa Murphy
	Fran Kutner
	Rebecca Pittingsrud
	Theresa Brushfield
	Pat
	Brian Treu
	Monica Sanborn
	Steven Watkins
	Member of the Commission on Postsecondary Education
	Present during Video Conference Meeting
	Sharon Frederick, Vice Chair
	Vincent Eade
	Jon Ponder
	Joseph Rhodes
	Chris Sewell
	Testified: Dora Valentin, Owner; Theresa Brushfield gave background information of her program and business.
	Testified: Jacqueline Villeda, Owner provided background of the business and how she came to create the school.
	Testified: Andrew Rozell, Executive Vice President gave background of the program and the accreditation.
	Testified: Brian Treau, Owner gave a background of the school and program.
	Testified: Carol Galbraith, Owner background on her professional career, the need for training in rural areas and how she came to create the program.
	Testified: Michael Hagan, Assistant General Counsel; gave a background and updated the commission on reasons for this third time in front of the commission for the application explaining delays due to COVID-19.
	Testified: Withdrawn – Administrator Wuest updated the commission Carrington College, Las Vegas has withdrawn their application for this meeting.
	Rika Makeup Academy
	Testified: Administrator Wuest updated commission that the audit stated 14 active students.  However, during the commission meeting it was testified Rika Makeup Academy had 20 students.  They continued enrolling students up to two days prior to the me...
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